
October 21, 2019

Dear Patron,

Pat yourself on the back.  This year marks the completion of three construction projects that make a real difference in our 
service to you and your community.  A new lower level entrance provides easy access to the Pollock Children’s Library, the 
Ruggaber Community Room, and curbside drop off straight to the elevator.  The Business and Career Center is up and 
running providing much needed job training classes, access to community resources, technology to enhance your at-home 
or online business, and a pathway to the jobs of the future.  Finally, the Hoyt Reading Plaza provides a pleasant outdoor 
space to read, meet your friends, and enjoy the lovely grounds surrounding the library.

None of this would be possible without the dedicated staff, board members, volunteers, Friends, and you.  During the 
renovations…
•	 Staff	members adapted and adjusted programs during ongoing construction, and kept their usual sunny, helpful 

demeanor when assisting with patrons during all the interruptions and changes. 
•	 Board	members gave their time and talent as attorneys, accountants, insurance brokers, bankers, facilities managers, 

and business owners to keep our contracts reviewed, our finances balanced, and our committees up-to-date on 
operations.  

•	 Volunteers continued to enhance our services with their expertise, willingness to step in and help where needed, and 
flexibility to make it all work.  

•	 Friends	of	the	Fredricksen	Library provided extra funds when needed to keep our equipment and programs running 
whenever a glitch occurred.  

•	 But, most of all, our	faithful	supporters stepped up to provide the funding for the operating budget and went beyond 
to purchase pavers, contribute to the Open Doors Campaign, and spread the word about the wonderful things going 
on at their public library. Thank you!

Help us transform lives with the power of information as we continue to reach out to our communities with new ideas and 
services to meet the needs of all for free.  Every contribution, large or small, makes a difference.  Without your generous 
financial support, our hours, programming, and services would suffer. Consider a year-end gift as a valued member of the 
Fredricksen Library and East Pennsboro Branch family! 

Sincerely,

Diane Myers, Board President 
   

“Alone, we can do so little. 
Together, we can do so much.” 

– Helen Keller

The NEW Hoyt Reading Plaza - completed September 30, 2019.

Engraved 
pavers are still 
available for 
dedication 
with the next 
installation - 
Spring 2020.

Cleve J. Fredricksen Library and East Pennsboro Branch is a 501(c) (3) nonprofit organization - contributions to which are tax-deductible as permitted by law.

P.S. Be sure to turn this over and read comments from just 
a few of the many people who give their time and talent to 
make your library work for you every day!



Some	of	the	Faces	
of	Fredricksen...

Bonnie	G.	–	Library	Director	–	“As the Fredricksen Library Director, I daily witness just how many people come together 
to make the library as unique and forward-looking as it is.  We employ 71 staff members and we use about 125 volunteers 

weekly.  Every single individual brings their own positive spin to the job. As our young patron mentioned, the result is “magical.”  
However, it isn’t free.  We rely on you to make the donations that comprise 20% of our budget.  Please give generously, and help 

us to be the best library in all of Central Pennsylvania!”

Lori	L.	–	Business	&	Career	Center	
Coordinator	– “My ultimate goal is to 
empower everyone who walks through our 
doors with the tools, resources and guidance to 
take a confident hold on their future. Words 
can’t describe our feelings when people return 
after attending a workshop to let us know that 
we’ve made a difference, not only with their 
employment status, but in their lives—wow, what 
an honor it is to have that type of connection 
with someone!” 

Julie	B.	–	Public	Service	
Specialist	– “I greet patrons, 

checkout and renew their items, 
and assist finding items and 
placing hold requests.  I also 
welcome new patrons to the 

library by processing their library 
card applications.  The best 

part of my job is suggesting new 
authors and receiving suggestions 

in return from our 
  patrons.”

Kathy	M.	–	Reference	Librarian
“Working at the Reference Desk affords 

me endless opportunities to assist patrons. 
The detective work and thrill of the hunt 
in searching to find just the right piece of 

information for someone is one of my favorite 

Jim	G.	–	Board	Member	– “I am so 
fortunate to work with so many dedicated and 

hardworking individuals that give expertise 
to make the library ‘simply the best’ and to 

provide direction when needed for its continued 
success. The board and I will work hard to keep 
Fredricksen one of the best libraries in the state 

and provide our community with resources 

Betty	J.	&	Diane	G.		
Volunteers		
“Volunteering at the 
Fredricksen Library has 
enlarged our circle of 
friends. It allows us to 
meet new people, both 
volunteers and staff at 
the library. We enjoy 
helping the library and 
community!”

Terry	R.	–	Building	
Manager	–	“Many of 
our patrons tell us that 
their favorite part of 
the Fredricksen Library 
is the building itself. 
The library is 37,500 
square feet and has 
beautiful craftsman 
style features. As the 
Building Manager, my 
team and I maintain 
the library’s beauty, 
both inside and 
out, and oversee the 
building operations.”

Kathy	N.	–	Branch	Circulation	Assistant		
“We are a small library, so I get to know many 
of our patrons personally.  I enjoy being able to 
recommend new books and get their feedback.  
I also enjoy the children, who come to our library 
for Mrs. B’s story time, activities, or to see our 
real live model train.  I am one person in a great 
group who make working here worthwhile!”

Jackie	B.	–	East	
Pennsboro	Branch	
Library	Director

“As the East Pennsboro 
Library Director, 

I have the opportunity 
to work with a dedicated 

group of staff and 
volunteers, who work 

together to provide 
     excellent service to the community. It’s truly a team effort. My     
    favorite part about being the Director is getting to interact with  
         our great patrons.” 

Deepali	C.	–	H.R.	&	Volunteer	Coordinator
“I recruit and manage volunteers, who are an integral part of 
the Fredricksen Library. Their contribution of time and talent 
ensures the continued success of fulfilling the vision, mission, 

and goals of the library. Their enthusiasm and dedication 
makes Fredricksen a great place to be!”

Jess	W.	–	
Children’s	

Services	Manager	
“My most important 
“duty” at Fredricksen 

is to “cultivate the 
imagination” of the 

kids. One of my 
favorite little patrons 
over the summer told 
me that the library 

was “magical.” 
When she told me 

this, I knew we had 
succeeded!”

to help its citizens grow.”

parts of the job!” 


