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Note: Flip this booklet over for the 2020 Collections Resource Guide. 

This guide is generously 
sponsored by: 



Bosler Memorial Library 
158 West High Street 

Carlisle, PA 17013 
717-243-4642 

www.boslerlibrary.org 
 

Monday through Friday 10am to 9pm 
Information Services and Youth Services Departments 
close at 8:45pm. Library doors are locked at 8:55pm. 

Saturday    10am to 5pm 
Information Services and Youth Services Departments 
close at 4:45pm. Library doors are locked at 4:55pm. 

Sunday      1pm to 5pm 
Information Services and Youth Services Departments 
close at 4:45pm. Library doors are locked at 4:55pm. 

 

Member of the Cumberland County Library System 

Welcome to the Services Resource Guide 
 

Today, the public library is a vibrant community gathering place where people can find help 
navigating their information needs through collections, programs, and services. Every day, the 
Bosler Memorial Library works hard to provide a wide range of high-quality services to the 
citizens of our communities. This guide has been created to provide you with a comprehensive 
listing of these services. Too often, our public is unaware of many of these services. Please take a 
few minutes to look through this guide. You might be surprised by what you discover. 
If you would like more information about our collections, flip this booklet over to discover our 
collection guide. 
 
If you would like more information about our 
programming, pick up a copy of our Carlisle 
Institute for Lifelong Learning booklet (Adults) or 
our Growing Learner’s Library booklet (Youth 
and Families).  
 
Jeffrey D. Swope 
Executive Director 

Contact Us 
Please use the contact information below for 
services related to the following departments: 

 
(717) 243-4642  

 
Community Relations Ext. 3224 
Youth Services Ext. 2230 
Information Services Ext. 2237 
Library Resources Ext. 1244 
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Bosler Copy Center 

Faxing 

Scanning 

 

 

$.25 per page. 
Printouts can be picked up at the 
Information Services Department. 

Photocopying 

$.25  

 

Book a Room @ Bosler 

Meeting Rooms 
The Bosler Library's community meeting rooms are 
available for public use. These rooms are available for 
meetings of an educational, cultural, recreational, or 
civic nature. Use of meeting rooms is free, provided 
the event is open to the public and is not held with the 
intention of generating revenue. A fee may be charged 
when the meeting rooms are used for other types of 
events. Special features of our meeting rooms include: 
built in projector and screen, whiteboards, 
microphones, and upright piano. 
 
Groups or individuals looking to reserve a room can 
review our meeting room policy and submit an 
application. Both can be found on Bosler’s website. 

 

  

 
 
Both rooms may be reserved at the Information 
Services Desk. The rooms must be reserved the day 
they are being used. Staff cannot accept reservation 
for future dates. Rooms can be reserved for up to two 
hours. 
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Collection Services 

Book Group Selection 
Are you in a local book group? Having trouble finding copies 
of the next title selected to read? Bosler can help! If your book 
group is in Bosler’s service area we may be able to purchase a 
limited number of copies for your group to share.  
 
For a list of terms and conditions and to request this service 
please contact the Community Relations Department at (717) 
243-4642 ext. 3224 

Interlibrary Loan 
Our interlibrary loan service obtains items from libraries around the country if the Cumberland 
County Library System does not own them. Individuals wishing to borrow an item not owned by 
the county system can request the item at the Information Services Department or through the 
Library's website. Staff will then attempt to locate a library willing to lend the item to us. 
 
The library is fairly successful in obtaining requested interlibrary loan items. However, we are 
unable to request certain types of items. We cannot request new items, rare items, genealogical 
materials, microforms, entire issues of magazines and journals, or items we actually own. See the 
Holds and Deliveries section about getting materials from other Cumberland County libraries. 

 

“Often books I am seeking on a particular topic are not available in the 
Bosler Library collection. I appreciate the enthusiastic help I always 
receive from the Information Services staff as they locate and order books 
for me through interlibrary loan.” - Peggy Wolf 
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Interested in learning many of the ways you can give to Bosler? Check out our 2020 
Opportunities in Giving catalog! This catalog lists many of the donation opportunities 
available: Name a Day, Tribute Books, event sponsorships, and much more. You can pick 
up a copy of this catalog at the Library or visit www.boslerlibrary.org and click on 
“Support.” 

Self-Checkouts 
Avoid waiting in line and use one of these self-
checkouts. Have a fine to pay? No worries, each self-
checkout station has a credit card reader you can use. 
You’ll need your library card to access your account and 
use these stations. There are two self-checkout stations 
in the Youth Services area, one in the nonfiction area, 
and four on the first floor. 

Collection Services 

Holds and Deliveries 
Don’t have time to search through the library 
stacks to find the right book? Ask us to put an item 
on hold for you. Each year Bosler Memorial library 
sends and receives thousands of books for patrons 
who place holds on them. Like the other libraries in 
the Cumberland County Library System we have 
an inner county delivery service that runs five days 
a week. If none of the Cumberland County member 
libraries have the item you are looking for, please 
see the Interlibrary Loan section. 

Collection Displays 
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Community Information Displays 

Community Bulletin Board and Brochure Displays 
The library provides a bulletin board for posting local events and 
happenings and brochure displays for informational and 
educational brochures and flyers. This service is in keeping with 
the Library’s mission of providing access to a wide range of 
information sources. 
 
All brochures, flyers, notices, and posters must be approved by 
the Library. A form is available at the Library’s three service 
desks to submit for approval. Once approved Library staff will 
post the notice or poster on the bulletin board or brochure 
displays.  
 
In general, no items devoted solely to the sale, advertising, solicitations, or promotion of 
commercial products, programs, or services for a single profit-making business will be accepted. 

Display Cases 
The Library provides opportunities to individuals, community 
groups, and organizations whose objectives are cultural, 
educational, or civic in nature to display materials temporarily 
in the designated display cases within the Library.  
 
All displays should aid library patrons in the pursuit of 
education, research, recreation, and support the cultural and 
civic activities of the larger community through the following 
goals:  
 
Displays should fall into the following categories: 

-Presentation of books, visual arts, crafts, paintings, drawings, 
sculpture, and a variety of media. 

-Promotion of interest in the use of books and other library 
resources. 

-Information about community affairs, organizations, services, and 
activities. 

-Materials of educational, cultural, historical, local, and social 
interest. 

 
For a list of terms and conditions and to request booking a display 
case please contact the Office of Community Relations. 

The display cases around the 
library were generously 
provided by the Friends of 
Bosler in 2016. For more 
information about the Friends 
of Bosler, or to become a 
member of the Friends, visit 
their website at 
www.boslerfriends.org 

October 16 through October 24 
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The Information Services Department maintains a puzzle table for 
public enjoyment. The table is located on the second floor landing. 
 
The Information Services Department maintains a game table for 
public enjoyment. Individuals may bring their own game to play, or 
borrow a game from the Information Services staff to use in the 
library. The table is located on the second floor landing. 

Study Tables and Carrels  

 

Community Spaces 

Classic Readers Lounge 
Have you visited the Classic 
Reader’s Lounge at Bosler Memorial 
Library yet? If not then grab a book 
and come check it out! This device-
free space is reserved for those who 
appreciate the tradition of libraries 
as locations for quiet, uninterrupted 
reading enjoyment.  Located on the 
second floor in the former Quiet Reading Area, the Classic Reader’s 
Lounge is the perfect place for any serious reading enthusiast. 

GAME OVER?       
NO WAY 

 
 
 
 
 
 
 

GAME ON! 

For more information you 
can call Library Resources 

at (717) 243-4642, Ext.1244 

DISC REPAIR 

Bosler can fix 
prerecorded game discs, 

DVDs, Blu-rays, and CDs 
for $2 per side.  

Merchandise Available 

United States Postage Stamps 
 
Business Envelopes 
 
9” x 12” Envelopes 
 
Ear Buds 
 
Flash Drives 
 
Green Bags 
 
Large Canvas Bags 
    

 Standard Rate 
 
 $0.10 each 
 
 $0.25 each 
 
 $5.00 each 
 
 $5.00 each 
 
 $4.00 each 
 
 $15.00 each 
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Community Events Booths/Activities 
If your school, day care, or other community group is 
hosting an event where you’d like to have high quality 
activities for children, the staff of the Youth Services 
department may be able to help.  We can provide 
storytimes;  math, science, arts, literacy, or other 
educational hands-on activity centers; or, basic 
informational resources about the library and children’s 
literacy and parenting information. 
 

To learn more, or to schedule us for your event, contact the Assistant Director, Information and 
Youth Services at 717-243-4642, Ext. 2230. 

Outreach Services 

Reaching Readers Outreach 
Reaching Readers is our outreach service for day cares, preschools, schools, and other educational 
institutions specializing in preschool and elementary age children.  There are two components to 
Reaching Readers, which may be utilized jointly or separately. 
 
Reaching Readers Visiting Readers will bring one of our qualified Youth Services staff to your 
location to share stories or hands-on learning activities with your students.   
 
Reaching Readers Deposit Collections allow you to expand your collection of classroom materials 
with a special collection of books that we bring to you for your use, then replace with new titles 
each month.  Not only do you end up with more books for your students to enjoy, but you also 
have a changing collection to keep their interest piqued. 
 
To learn more, to schedule a Visiting Reader, or to set up a Deposit Collection, contact the 
Assistant Director, Information and Youth Services at 717-243-4642, Ext 2230. 

STAR Homebound Services 
Are you or a loved one unable to visit the library regularly due 
to age, illness or a disability? STAR stands for Service to Adult 
Readers. STAR service provides homebound adults with free, 
personalized selection and delivery of books, large print books, 
audio books, music CDs, and DVDs. Best yet, this service is 
FREE! The STAR Homebound Services is offered through the 
Cumberland County Library System.  
 
To learn more about STAR service visit: https://www.cumberlandcountylibraries.org/STAR or call 
the Cumberland County Library System’s Adult Outreach Services Coordinator at 717-240-7771. 

Prison Program 
The library has a partnership with the Cumberland County Prison. The inmates of the prison have 
the opportunity to have books delivered to them once a week.  
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Adult Probation and Parole Partnership 
In 2019 Bosler launched a new partnership with Cumberland 
County Adult Probation and Parole. Bosler provides 
children’s books that Adult Probation and Parole Staff will 
distribute to their clients who have children in their homes. 
 

Outreach Services 

 

Services through 

Fingerprinting 
Bosler Memorial Library is an official 
fingerprinting center for IDEMIA. 
IDEMIA is the PA State contractor for 
fingerprinting services through their 
IdentoGO, identity services. 
 
Library staff, using IdentoGo 
equipment, capture an applicant’s 
fingerprints and submit them to 
IdentoGo. They in turn submit them to 
the Pennsylvania State Police who 
process them through the state’s 
Automated Fingerprint Identifying 
System (AFIS) and then pass them on 
to the FBI. The results then are 
returned to the originating agency, 
employer, or organization. 
 
PLEASE NOTE: Appointments are 
not required, but pre-registration is 
required. Once registered, 
applicants may walk in during the 
posted hours of operation, but 
scheduling an appointment may lead 
to lesser/no wait times. Walk-in visits 
will not be able to be accommodated. 
 
To schedule an appointment, which 
must be done through IdentoGo not 
the Library, you must visit the 
IdentoGo website, www.identogo.com 
 

Passport Photos 
In addition to fingerprinting services, 
Bosler staff will be able to take a 
photograph for your passport 
applications, either new or renewal, 
during the designated hours and with 
an appointment. 
 

Hours of Service 
Monday: 1:00pm to 4:00pm 
Tuesday: 10:00am to 4:00pm 
Wednesday: 10:00am to 8:00pm 
Thursday: 10:00am to 7:00pm 
Friday: 10:00am to 7:00pm 
Saturday: 1:00pm to 4:00pm 
 
The IdentoGo office is located at the 
end of the Public Services counter, 
near the Teen Room. 

Get Social with Bosler! 
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The Bookery 
 
 

HOURS 
Tuesday & Thursday   

10am to 7pm 
 

Friday & Saturday     
10am to 4pm 

 
Phone: (717) 243-3313 

 

@boslerfriends 

We are volunteers, 
We are fundraisers, 
We are members, 

We are the Friends of 
Bosler Memorial Library 

www.boslerfriends.org 

Who are the Friends? 
 The Friends organization is the largest 

single annual private financial contributor 
to the library. 

 The Friends manage and operate The 
Bookery. 

 Support Library programs and initiatives 
 Grant-in-Aid scholarships 
 Sponsor special events 
 

To learn more about joining please visit 
boslerfriends.org 

Bosler’s 2020 Services and Collection Guide is Generously 
Sponsored by: The Friends of Bosler Memorial Library 



Reference 

Civics Center 
Located on the second floor as part of the Cumberland County 
Law Library our civics center has various resources on 
citizenship, voting, and governmental processes. There is also a 
voter registration terminal as part of our civics center that you can 
use to register to vote or update your information.  

 

Tax Forms 
Each year during tax season, the Information Services Department 
provides copies of local, state and federal tax forms to the public. 
The Information Services Department also provides copies of the
Pennsylvania Property Tax and Rent Rebate booklet. These 
booklets are available until the state's application deadline. 

10



Services for Children and Families 

Family Information Center 
Parents and other caregivers looking for information and 
resources on hot topics related to child growth and 
development, children’s literacy, child safety, and other 
topics related to child-rearing can visit our Family 
Information Center, filled with brochures and pamphlets just 
for parents and caregivers.  Located in Youth Services, near 
the picture book bins, the free brochures offered change 
monthly. 

Discovery Active Learning Stations 
Studies show that children learn best when they can be an active part 
of the learning process.  This hands-on approach is particularly 
beneficial in the areas of math and science.  Our Youth Services area 
features three Discovery Stations, with new hands-on math and 
science activities at each station each month.  Learn to tell time with 
Telly the Talking Clock.  Or explore balance with Coco the Clown.  
Fun and educational, these activities can be done in 5 or 10 minutes, 
and are geared to children ages 3 to 7. 

Family Place Interactive Play Zones 
“. . . for children, play is serious learning.  Play is really the work of 
childhood,” said Fred Rogers.  All children learn best when they can 
engage in hands-on activity, allowing their imaginations to lead them as they explore the world 
around them.  To encourage this learning, we offer three developmentally targeted zones for 

children to play in when they visit the library.  
Located along the West Street side of the Youth 
Services department, there is a zone for infants, one 
for toddlers up to approximately age 35 months, and 
a preschool zone for ages three to six.  Each zone 
features toys that will be safe for the intended 
audience, while allowing them to engage their 
imaginations, develop social skills in playing with 
other children, and do it all while surrounded by 
books and the printed word. 
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Services for Children and Families Continued 

Reader’s Advisory/Guidance 
Has your child read their way through their favorite series, and now you need a new one to start 
on?  Or did your reluctant reader come home with an assignment to read a biography and do a 
report?  Stop at the Youth Services Desk, and any of our Youth Services Assistants can give you 
a hand finding just the right book. 

Our Growing Readers Birthday Book 
Club is a special service just for 
children from birth to 5 years.  Parents 
may register their child for the Birthday 
Book Club anytime before their fifth 
birthday, and we’ll send them a special 
birthday card each year, just before 

their birthday month.  Bring your child and the card to the Youth Services Desk anytime during 
their birthday month, and we’ll give them a new paperback book to keep, our birthday gift to 
your special reader, to celebrate another year of growing and learning!  To get the most out of the 
service, be sure to register your child before their first birthday, so they receive all five books!  
To participate, you must reside in Bosler Memorial Library’s service area, and you must register 
the child for a library card.  You can register by calling the Youth Services Desk at 717-243-4642 
ext. 2231, or online at www.boserlibrary.org.   This program is partially supported through funds 
received from the United Way of Carlisle and Cumberland County. 

AWE Technology Learning Stations 
Vetted by educational experts, the programs on our 
AWE computers are all high quality, interactive, and 
fun programs for children from ages two to twelve.  
Because they’re not connected to the internet, you 
don’t have to worry about your child finding their way 
to an unsafe site, and because they are vetted, you can 
be sure that your child is learning while having fun.  
We have two types of AWE computer stations: 
 
Early Literacy Stations are designed for ages two to 
eight, and include engaging content that spans all seven 
curricular areas: math, science & nature, social studies 
& geography, reading, art & music, writing & computer 
skills, and reference. 
 
After School Edge terminals are designed for ages six 
to twelve, and are ideal for enrichment, intervention, 
homework help and skill reinforcement. 
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Tech Services 

Tech Time @ Bosler 
FREE Appointment-based technology service!  
Professional staff are available to help you address your 
individual technology needs. These appointments can help 
you with ebooks, Microsoft Excel or Word, the Library’s databases or catalog, or setting up an 
email. These sessions are designed to be a rudimentary introduction to the desired topic. Schedule a 
one-on-one session by contacting Information Services on the second floor of the library or calling 
us at 717-243-4642 Ext. 2237. 

Computer Access 

 

 

 

 

Internet Access 
Internet access is available via the Library's networked computers. 

Mobile Laptop Lab 
Bosler’s Mobile Laptop Lab consists of 18 laptops running Windows 10 Professional and Microsoft 
Office 2013 (Word, Excel, PowerPoint, and Publisher). A color inkjet and a black-and-white laser 
printer are also available for use with the mobile lab. Other free applications can be installed as 
necessary and the desktop can be customized for specific 
groups. For example, the mobile laptop lab is used by a 
program that prepares tax returns and the web browser is 
customized with bookmarks for the sites used by the tax 
preparers. Please say tuned for more information, including 
how to inquire about using the mobile laptop lab, as we 
continue to evolve this service. 

13 


